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DETAILED ACTION 
Response to Amendment 

1 . Applicant's request for reconsideration of the finality of the rejection of the last Office 
action is persuasive and, therefore, the finality of that action is withdrawn. 

2. Claims 1-46 are pending in this application. 

Claim Rejections - 35 USC §102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 35 1(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

4. Claims 1-45 are rejected under 35 U.S.C. 102(e) as being anticipated by U.S. Patent 
Number 6,968,503 to Chang et al.. 

5. As to claim 1, Chang teaches an identity system, a method for defining workflow for 
managing entity identities, the method comprising the steps of: the identity system accessing a 
template that indicates parameters for defining workflows (col. 21-29 show xml templates for 
identities); creating a definition of a first workflow for managing at least one identity of at least 
one entity based on said template (col. 21-29, each patient identity is managed using the xml 
templates); and storing said definition of said first workflow (col. 21-29). 
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6. As to claim 2, Chang teaches a method according to claim 1, wherein: said template 
includes a set of parameters for each action available to a workflow type (col. 21-29, each 
template has parameters which define actions). 

7. As to claim 3, Chang teaches a method according to claim 1, wherein the template is an 
XML document (col. 21-29). 

8. AS to claim 4, Chang teaches a method according to claim 1, further comprising adding 
data to said template after said step of storing; creating a definition of a second workflow after 
said step of adding data; and storing said definition of said second workflow (Figure 3 shows that 
a template can be modified). 

9. As to claim 5, Chang teaches the method of claim 1 further comprising the step of 
creating said template (cols. 21-29). 

10. As to claim 6, Chang teaches the method of claim 5, wherein said step of creating said 
template includes the steps of: adding a set of workflow types to said template; adding one or 
more actions for at least a subset of said workflow types; and adding parameters for at least a 
subset of said actions (cols. 21-29). 

11. As to claim 7, Chang teaches a method according to claim 1, wherein said template 
applies to only one application (cols. 21-29). 

12. As to claim 8, Chang teaches a method according to claim 1, wherein: said template 
includes parameters for creating objects, deleting objects and changing attributes (cols. 21-29). 

13. As to claim 9, Chang teaches a method according to claim 1, wherein: said template 
includes parameters for self registration (cols. 21-29). 
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14. As to claim 10, Chang teaches a method according to claim 1, wherein: said template 
includes a parameter indicating whether supplied variables can be used in said step of creating 
(cols. 21-29). 

15. As to claim 11, Chang teaches a method according to claim 1, wherein: said template 
includes a parameter indicating whether additional workflows can be used to supply data (cols. 
21-29). 

16. As to claim 12, Chang teaches a method according to claim 1, wherein: said additional 
workflows includes multiple levels of nesting of workflows (cols. 21-29). 

17. As to claim 13, Chang teaches a method according to claim 1, wherein: the identity 
system is integrated with an access system (col. 18, lines 50-67). 

18. As to claim 14, Chang teaches a method according to claim 1, wherein said step of 
creating includes the step of: accessing one or more parameters in said template, offering a set of 
options based on said accessed parameters (cols. 21-29); and receiving a selection of one or more 
of said offered options (cols. 21-29). 

19. As to claims 15-19, they are rejected for reasons pointed out below with regard to claim 

20. 

20. As to claim 20, Chang teaches a method according to claim 1, wherein said step of 
creating includes the steps of: determining a first set of possible actions for a particular step 
based on said template (cols. 21-29); reporting said first set of possible actions; receiving a 
selection of a first action of said first set of possible actions (cols. 21-29); determining a first set 
of possible data types for said first action based on said template (cols. 21-29); reporting said 
first set of possible data types; receiving an indication of a variable for said first workflow (cols. 
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21-29); receiving a selection of a first data type for said variable (cols. 21-29); determining 
whether pre or post actions are available for said first action based on said template (cols. 21-29); 
reporting whether pre or post actions are available for said first action (cols. 21-29); receiving a 
selection of whether to add pre or post actions to said definition of said first workflow for said 
first action (cols. 21-29); determining a first set of possible entry conditions for said first action 
based on said template (cols. 21-29); reporting said a first set of possible entry conditions (cols. 
21-29); receiving a selection of a first entry condition of said a first set of possible entry 
conditions (cols. 21-29); determining and reporting whether said first entry condition is 
associated with a sub-workflow (cols. 21-29); and receiving an indication whether said first 
workflow should wait for said sub-workflow (cols. 21-29). 

21. As to claim 2 1 , Chang teaches a method according to claim 1 , wherein said step of 
creating includes the steps of: accessing one or more parameters in said template (cols. 21-29); 
offering a set of options in a graphical user interface based on said accessed parameters (cols. 21- 
29); and receiving a selection of one or more of said offered options using said graphical user 
interface (Fig. 4). 

22. As to claims 22-32, they feature limitations found in claims 1-21 and are rejected for the 
same reasoning presented above. 

23. As to claims 33-39, they feature limitations found in claims 1-21 and are rejected for the 
same reasoning presented above. 

24. As to claim 40, Chang teaches a method according to claim 1, wherein the workflow 
performs a task selected from the group consisting of: creating a user, deleting a user, 
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subscribing a user to a group, enrolling a certificate, renewing a certificate, revoking a certificate, 
and changing a user attribute (col. 18, lines 50-67). 

25. As to claim 41, Chang teaches a method according to claim 1, wherein the at least one 
entity is selected from among the group consisting of at least one user, at least one group and at 
least one organization (cols. 21-29). 

26. As to claim 42, Chang teaches a method according to claim 1, further comprising: a 
workflow engine invoking the workflow (Fig. 2). 

27. As to claim 43, Chang teaches a method according to claim 42, wherein the workflow 
comprises a set of actions comprising one or more actions, the method further comprising: a 
client program performing one of the one or more actions (Fig. 2). 

28. As to claim 44, Chang teaches a method according to claim 43, the method further 
comprising: the workflow engine passing to the client program a callback handle uniform request 
locator ("callback URL"); the workflow engine pausing the workflow; upon completion of the 
one or more actions, the client program invoking the callback URL; and upon an invocation of 
the callback URL, the workflow engine restarting the workflow (col. 10, lines 15-64). 

29. As to claim 45, Chang teaches a method according to claim 43, wherein performing the 
one of the one or more actions comprises: the client program composing an extended markup 
language ("CXML") document comprising a request for the one of the one or more actions (cols. 
21-29); the client program transmitting the XML document for reception by an application (cols. 
21-29); the application performing the one of the one or more actions (cols. 21-29); the 
application transmitting a second XML document for reception by the client program, the second 
XML document comprising an output message (cols. 21-29). 
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Claim Rejections - 35 USC § 103 

30. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3 1 . Claim 46 is rejected under 35 U.S.C. 103(a) as being unpatentable over U.S. Patent 
Number 6,968,503 to Chang et al. in view of U.S. Patent Number 6,457,066 to Mein et al.. 

32. As to claim 46, Chang teaches the method of claim 45; however, Chang does not 
explicitly teach the use of SOAP. 

Mein teaches the use of SOAP in the context of a workflow (col. 4, line 61 -col. 5, line 

50). 

It would have been obvious to one of ordinary skill in the Computer Networking art at the 
time of the invention to combine the teachings of Chang regarding the implementation of 
workflows using XML templates with the teachings of Mein regarding the use of SOAP because 
SOAP enables better interaction with clients over the internet (Mein, col. 3, lines 3-27). 

Response to Arguments 

33. Applicant's arguments with respect to claims 1-46 have been considered but are moot in 
view of the new ground(s) of rejection. 



Conclusion 
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34. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Douglas B. Blair whose telephone number is 571-272-3893. The 
examiner can normally be reached on 8:30am-5pm Mon-Fri. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Andrew Caldwell can be reached on 571-272-3868. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 





ANDREW CALDWELL 
SUPERVISORY PATENT EXAMINER 



